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Professional Summary
" A dedicated Institutional Performance Specialist with a background in English Language. Equipped with extensive
training in data analysis, cybersecurity, and tourism management. Aiming to leverage my diverse skill set to support

organizational growth in line with Saudi Vision 2030."

Education

Bachelor of English Language (General) | Faculty of Arts and Humanities - Jazan University (May 2021)

Professional Experience
Institutional Performance Specialist (Trainee)
General Department of Education, Jazan (Nov 2025 — May 2026)

= Developed professional discipline and adapted to high-standard administrative environments.

Professional Certifications & Courses

Digital & Data Analysis:

* Data Entry and Word Processing (6 Months - Grade: Excellent).

= Data Analysis using Power BI.

= Cybersecurity Workshop (Ministry of Education).

= Data Governance Policies Workshop.

Administration & Leadership:

*  Training of Trainers (TOT).

= Risk Management Workshop (Ministry of Education).

= Executive Secretarial Series & Computer Applications.

= License to Enter the Labor Market (INJAZ Saudi Arabia).

Tourism & Customer Service:

= Sustainable Tourism Planning & Management (Swiss Hotel Management School).
= Destination Marketing and Promotion (Swiss Hotel Management School).

= Customer Service for Sales Offices.

Key Skills
=  Technical: Data Analysis (Power BI), Cybersecurity, Data Governance, MS Office.
= Administrative: Institutional Performance, Risk Management, Executive Secretarial Work.

= Soft Skills: Training & Mentoring (TOT), International First Aid Certified, Effective Communication.

Languages
Arabic: Native speaker (fluent)

English: Intermediate (work-related skills, basic reading and comprehension).
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