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PROFESSIONAL SUMMARY 

Industrial Operations Professional with over 11 years of experience in smelting, tapping, and service operations within heavy manufacturing 
environments. Proven ability to operate production processes safely and efficiently while maintaining compliance with operational procedures 
and HSE standards. Experienced in monitoring industrial equipment, troubleshooting operational issues, coordinating with maintenance teams, 
and supporting continuous production. Holds a Bachelor's Degree in Public Administration and is currently pursuing a Master's Degree in Risk 
Management, combining operational expertise with administrative and risk management knowledge. Recognized for reliability, teamwork, 

operational discipline, and commitment to continuous improvement. 

CORE COMPETENCIES 

Industrial Operations: Smelting & Tapping Operations · Service Operations · Furnace Operations · Production Monitoring & Support · Industrial 
Equipment Operation · Process Troubleshooting & Optimization · Equipment Inspection 

Safety & Quality: Operational Safety · HSE Compliance · Hazard Identification · Risk Assessment · Root Cause Analysis · Incident Reporting · Quality 
Control · Standard Operating Procedures (SOPs) 

Operations & Coordination: Team Coordination · Shift Support · Operational Planning · Task Prioritization · Performance Monitoring · Continuous 
Improvement · Administrative Coordination 

Professional & Digital: Problem Solving · Decision Making · Communication · Time Management · Microsoft Office Specialist (MOS) — Excel · Word · 
PowerPoint · Outlook · Data Entry · Report Preparation 

PROFESSIONAL EXPERIENCE 

Advanced Industries Company for Smelting (ASIC) Saudi Arabia 

Service Operator 2021 – Present 
• Operate and monitor production service processes safely and efficiently, ensuring continuous operations and full compliance with 

operational and HSE standards. 
• Coordinate with production and maintenance teams during operations and equipment shutdowns to maximize reliability and minimize 

downtime. 
• Monitor operational parameters, report abnormalities and equipment malfunctions promptly, and record operational data accurately. 
• Support product quality and service continuity through consistent compliance with SOPs and equipment readiness before production. 

Tapping Operator Oct 2017 – 2021 
• Maintained safe and uninterrupted tapping operations by strictly following operational and safety procedures, operating tapping 

equipment per approved SOPs. 
• Improved operational reliability by coordinating with production and maintenance teams, and promoted a safe work environment by 

adhering to HSE regulations and safety initiatives. 
 

National Titanium Dioxide Company (CRISTAL) Saudi Arabia 

Tapping Operator Jan 2014 – Sep 2017 
• Supported daily production targets by executing safe and efficient tapping operations and monitoring equipment performance. 
• Maintained operational consistency through strict adherence to production procedures, and reduced interruptions via early identification 

of equipment issues. 
• Conducted routine operational inspections and prepared operational reports and production records. 
• Worked collaboratively with cross-functional teams to ensure smooth workflow, maintaining compliance with quality, environmental, and 

safety requirements. 

EDUCATION 

Master of Risk Management (Currently Studying) Ongoing 
MidOcean University 

Bachelor of Public Administration 2023 – May 2026 
MidOcean University 

Diploma in Business Management 2018 
Abha Chamber of Commerce and Industry 

CERTIFICATIONS 

Training of Trainers (TOT) | Al-Khawarizmi Training Institute | May 2026 | 25 Hours · Secretary and Administrative Assistant Skills | Al-Khawarizmi Training 
Institute | May 2026 | 10 Hours · Six Sigma Training | Oxford Training Academy (OTA) | October 2025 | 25 Hours ·  Microsoft Office Specialist (MOS) · 
English Language · Data Entry & Word Processing · Basic Fire Awareness · Behavior Based Safety (BBS) · Environmental Awareness · First Aid Essentials · 

Trust & Teamwork · The Art of Staying Focused · Phishing Fundamentals · Incident Response 101 

LANGUAGES 

Arabic (Native)          English (Professional Working Proficiency) 


